
 
 
 
 
 

Protocols for Remote Learning  
 

 
These protocols have been suggested to support your child in the rare occasion they may require remote 
education.  
 

  

 All digital devices must be used in appropriate areas of the house, for example, not in 
bedrooms. An adult needs to be in the room when the child is online. 

 Microsoft Teams and chat platforms are for learning purposes only.  They are not to be used as a 
social media forum. This will be monitored and checked.  

 To recreate a suitable learning environment for your child, make sure they can sit at a table for the 
lesson (where possible). Ensure your child has a drink, pencil and paper to work on if necessary.  

 When your child is learning online, please reduce distractions i.e. television, telephone calls, pets 
etc. in the background.   

 Let your child learn independently – do not sit next to them and coach them. 

 If a parent has questions or concerns, use the appropriate email address to contact the class 
teacher or the school enquiry@cantcros.bham.sch.uk  

 Please engage in conversations with your child after the lesson and discuss the learning tasks and 

assignments.  This will help your children to strengthen their understanding of the learning content. 

 Remember to consider and balance your child’s emotional wellbeing too by providing ample room 
and time for reflection, physical activity, conversation and play.   
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